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SHOWS
Designated area for disabled guests.

1  Disney Illuminations 2  Disney Stars on Parade 

See the Programme for dates and times.

 
ATTRACTIONS

     

 

19. Sleeping Beauty Castle
Mobility impaired: a lift is available for wheelchair users.

For safety reasons, wheelchairs are not allowed into the Gallery during parades.

The Castle Dungeon is not wheelchair accessible, numerous steps to climb.

Visually impaired: attraction includes very dimly-lit areas.

     

    

20. La Tanière du Dragon (in the cave)
Mobility impaired: wheelchair accessible. Wheelchair users can also use the lift to access the 

attraction, except during Parades. Several steps to climb.

Visually impaired: attraction includes very dimly-lit areas, several steps to climb.

Mental health disorder, autism, behavioural disorder, learning disability: attraction may 

frighten certain guests.

    

  

21. Blanche-Neige et les Sept Nains® | Lasts: approximately 3 minutes.

Mobility impaired: must transfer, one step to climb.

Visually impaired: attraction includes very dimly-lit areas. Guide and assistance dogs are not 

allowed onto the attraction and must be left with a helper.

Mental health disorder, autism, behavioural disorder, learning disability: attraction may 

frighten certain guests, vehicles travel through the dark.

3

   

   

22. Les Voyages de Pinocchio | Lasts: approximately 3 minutes.

Mobility impaired: must transfer, one step to climb.

Visually impaired: attraction includes very dimly-lit areas. Guide and assistance dogs are not 

allowed onto the attraction and must be left with a helper.

Mental health disorder, autism, behavioural disorder, learning disability: attraction may 

frighten certain guests, vehicles travel through the dark.

3

  

23. Le Carrousel de Lancelot | Lasts: approximately 5 minutes.

Mobility impaired: must transfer. 

Climb up onto the ride turntable, one step to climb to board the carriage.

Visually impaired: guide and assistance dogs must ride in the carriage with their owner.

      

  

24. Peter Pan’s Flight (1) | Lasts: approximately 3 minutes.

Mobility impaired: must be ambulatory. If the ride needs to be evacuated, you must be capable of 

getting out of the suspended vehicle unassisted and going down steps, or even a ladder, and then 

walking approximately 50m.

Visually impaired: attraction includes very dimly-lit areas.

Guide and assistance dogs are not allowed onto the attraction and must be left with a helper.

3

  

25. Disneyland Railroad - Fantasyland Station | Lasts: approximately 

30 minutes. Times available at venue.

Mobility impaired: must transfer, two steps to climb. Wheelchairs can be folded up and loaded 

onto the train, or left in the station if guests wish to take the full trip around Disneyland® Park.
3

  

26. Meet Mickey Mouse(2)

Meet Mickey Mouse backstage as he prepares for his show, surrounded by scenery 

and all his favourite costumes.

Mobility impaired: wheelchair accessible. 

See the Programme.

  

27. Dumbo the Flying Elephant | Lasts: approximately 3 minutes.

Mobility impaired: must transfer, one step to climb.

Visually impaired: guide and assistance dogs are not allowed onto the attraction and must be left 

with a helper.
3

     

28. Alice’s Curious Labyrinth
Mobility impaired: the entire labyrinth is wheelchair accessible. Only the “Castle” section is not 

wheelchair accessible (86 steps), tight doorway.

  

29. Mad Hatter’s Tea Cups | Lasts: approximately 3 minutes.

Mobility impaired: must transfer.

Warning: due to the centrifugal force that is generated by the spinning of the tea cups, this attraction 

is not suitable for guests who find it difficult to stay in a seated position.

Visually impaired: guide and assistance dogs are not allowed onto the attraction and must be 

left with a helper.

  

30. Casey Jr. - le Petit Train du Cirque | Lasts: approximately 3 minutes.

Mobility impaired: must transfer.

Visually impaired: guide and assistance dogs are not allowed onto the attraction and must be 

left with a helper.
3

  

31. Le Pays des Contes de Fées | Lasts: approximately 3 minutes.

Mobility impaired: must transfer to a lower level seat. 4

  

32. “it’s a small world” Presented by Osram | Lasts: approximately 10 minutes.

Mobility impaired: wheelchair accessible, you can either board the ride directly on your wheel-

chair (specially-adapted boat) or transfer onto a seat. 3

  

33. Princess Pavilion(1) (2)

A royal Meet ’n’ Greet with one of our Disney Princesses.

Mobility impaired: wheelchair accessible. See the Programme.

  

34. Royal Castle Stage
Show stage. See the Programme.

Mobility impaired: wheelchair accessible (designated spaces) or transfer onto a seat.

 
ATTRACTIONS

   

  

6. Phantom Manor(1) | Lasts: approximately 7 minutes.

Mobility impaired: must transfer.

Mental health disorder, autism, behavioural disorder, learning disability: attraction may frighten 

certain guests.

Visually impaired: attraction includes very dimly-lit areas, vehicles travel through the dark.
4

  

7. Thunder Mesa Riverboat Landing | Lasts: approximately 15 minutes.

Mobility impaired: no more than one wheelchair per boat. Wheelchairs will be positioned at the front of 

the boat. (In the event of an emergency, you will be evacuated onto another vessel). Guests wishing 

to access the upper floors must be ambulatory. Steps to climb.
5

    

8. Rustler Roundup Shootin’ Gallery (charge)
Mobility impaired: wheelchair accessible (2 designated spaces).

Visually impaired: silent targets. Shooting gallery.

     

  

8a. Legends of the Wild West
Mobility impaired: must be ambulatory, numerous steps to climb (135 steps). There is no wheelchair 

access to the towers and paths around Fort Comstock.

Visually impaired: attraction includes very dimly-lit areas, discontinuous handrails.

   

  

  

9. Big Thunder Mountain(1) | Lasts: approximately 5 minutes.

Attraction subject to physical restrictions.

Mobility impaired: transfer time approximately 30 seconds. You will be seated at the back of the train.

Visually impaired: guide and assistance dogs are not allowed onto the attraction and must be left 

with a helper.

A flash photo will be taken.

Minimum height: 1m02.

3

    

10. Pocahontas Indian Village
Play area for children aged 4 to 8. Weather permitting.

    

11. The Chaparral Theater
Show stage. See the Programme.

Mobility impaired: wheelchair accessible (designated spaces) or transfer onto a seat.

Hearing impaired: venue equipped with an induction loop.

   

12. Disneyland Railroad - Frontierland Depot | Lasts: approximately 30 minutes.

Times available at venue.

Mobility impaired: must transfer, two steps to climb.

Wheelchairs can be folded up and loaded onto the train, or left in the station if guests wish to take the full 

trip around Disneyland Park.

3

 
ATTRACTIONS

    

13. La Cabane des Robinson (lots of climbing and descending)  
Lasts: approximately 5 minutes.

Mobility impaired: must be ambulatory, numerous steps to climb (176 steps). 5

     

14. Pirates’ Beach
2 play areas for budding buccaneers aged 3-6 and 7-9. Weather permitting.

Mobility impaired: wheelchair accessible.

Maximum height: 1m40.

    

15. Le Passage Enchanté d’Aladdin | Lasts: approximately 3 minutes.

Mobility impaired: wheelchair accessible.

Visually impaired: attraction includes very dimly-lit areas.

    

     

16. Indiana JonesTM and the Temple of Peril | Lasts: approximately 5 minutes.

Attraction subject to physical restrictions.

Mobility impaired: must transfer, transfer time approximately 30 seconds.

Visually impaired: guide and assistance dogs are not allowed onto the attraction and must be left with a helper. 

Minimum height: 1m40.

3

    

17. Adventure Isle
Attraction includes caves and suspended bridges. Numerous steps to climb.

Mobility impaired: must be ambulatory.

Visually impaired: attraction includes very dimly-lit areas.

      

    

18. Pirates of the Caribbean(1) | Lasts: approximately 10 minutes.

Mobility impaired: must transfer to a lower level seat.

Visually impaired: attraction includes very dimly-lit areas. Guide and assistance dogs are not 

allowed onto the attraction and must be left with a helper. 

Mental health disorder, autism, behavioural disorder, learning disability: attraction may 

frighten certain guests. Vehicles travel through the dark.

Guests may get splashed.

A flash photo will be taken.

3

 
ATTRACTIONS

   

    

35. Buzz Lightyear Laser Blast(1)(2) | Lasts: approximately 5 minutes.

Mobility impaired: wheelchair accessible, you can either board the ride directly on your wheelchair 

(specially-adapted vehicle) or transfer onto a seat.

Visually impaired: strobe light effect.

A flash photo will be taken.

3

  

36. Orbitron® | Lasts: approximately 3 minutes.

Mobility impaired: must transfer.

Visually impaired: guide and assistance dogs are not allowed onto the attraction and must be left 

with a helper.
3

      
37. Vidéopolis® Theatre
Show stage. See the Programme.

Hearing impaired: venue equipped with an induction loop.

Visually impaired: attraction includes very dimly-lit areas.

  

38. Disneyland Railroad - Discoveryland Station | Lasts: approximately 

30 minutes. Times available at venue.

Mobility impaired: must transfer, two steps to climb.

Wheelchairs can be folded up and loaded onto the train, or left in the station if guests wish to take 

the full trip around Disneyland® Park.

3

    

    

 

39. Star Tours : l’Aventure Continue | Lasts: approximately 7 minutes.

Attraction subject to physical restrictions.

Mobility impaired: must transfer, lift available.

Visually impaired: attraction includes very dimly-lit areas. Guide and assistance dogs are not allowed 

onto the attraction and must be left with a helper.

Minimum height: 1m02.

3

    

   

40. Starport  
Grab your camera and strike a pose alongside the imposing Darth Vader. See the Programme.

Mobility impaired: wheelchair accessible, designated entrance.

    

41. Discoveryland Theatre 
Show stage. See the Programme.

Mobility impaired: wheelchair accessible (designated spaces) or transfer onto a seat.

Visually impaired: attraction includes very dimly-lit areas.

      

42. Les Mystères du Nautilus | Lasts: approximately 3 minutes.

Mobility impaired: wheelchair users should use the lift situated in the main entrance.

Visually impaired: attraction includes very dimly-lit areas.

Mental health disorder, autism, behavioural disorder, learning disability: attraction may 

frighten certain guests.

5

    

                 

    

   

43. Star Wars Hyperspace Mountain | Lasts: approximately 3 minutes.

Attraction subject to physical restrictions.

Mobility impaired: must transfer, transfer time approximately 45 seconds.

Visually impaired: attraction includes very dimly-lit areas.

Guide and assistance dogs are not allowed onto the attraction and must be left with a helper.

Mental health disorder, autism, behavioural disorder, learning disability: attraction may 

frighten certain guests.

A flash photo will be taken.

Minimum height: 1m20.

3

     

44. Autopia® | Lasts: approximately 5 minutes. 
Attraction subject to physical restrictions.
WARNING: cars are driven by guests, so bumping may occur.
Weather permitting.
Mobility impaired: must transfer.
Visually impaired: must be accompanied, may not board a vehicle alone.
Guide and assistance dogs are not allowed onto the attraction and must be left with a helper.
Minimum height: 81cm. Minimum height for driving a car alone: 1m32.

2

Buzz Lightyear Laser Blast is inspired by Disney•Pixar’s Toy Story 2

 
ATTRACTIONS

    

    

i. City Hall
Information, brochures and bookings for restaurants and activities at Disneyland® Paris.

Information on access to attractions and Access Card issuing service.

Hearing impaired: reception desk equipped with an induction loop.

   

i. Donald Desk
Information, brochures and bookings for restaurants and activities at Disneyland® Paris.

Information on access to attractions and Access Card issuing service.

    

1. Disneyland Railroad - Main Street Station | Lasts: approximately 30 minutes.

Times available at venue.

Lift available: to access the platform you will need to take the lift, which is situated just below the station near 

the wheelchair rental point.

Mobility impaired: must transfer, two steps to climb. Wheelchairs can be folded up and loaded onto the 

train, or left in the station if guests wish to take the full trip around Disneyland® Park.

3

    

2. Horse-Drawn Streetcars
Times available at venue.

Mobility impaired: must transfer, one step to climb.

Wheelchairs can be folded up and loaded onto the vehicle.

5

    

3. Main Street Vehicles Presented by Hertz
Times available at venue.

Mobility impaired: must transfer, one step to climb.

Wheelchairs can be folded up and loaded onto the vehicle.
5

      

4. Statue of Liberty Tableau
Mobility impaired: can be accessed by wheelchair via the main entrance.

5. Dapper Dan’s Hair Cuts (charge)
For a haircut and shave just like in the good old days. 

SYMBOLS KEY
List of the symbols/icons used on this 

accessibility map. 

   City Hall/Donald Desk/Studio 
Services. Disney® Parks 
information desk and accessibility 
information point (Access Cards)

   Information Board 
Attraction queuing times

 Guest Relations Windows

  First Aid and 
specific needs

  Disney Character 
Meet ’n’ Greets

 Automated External Defibrillator

 Smoking area.
  Special areas have been set aside 

for those who wish to smoke. Please 
smoke only in these designated areas.

  Toilets 
(handicapped-accessible)

  Baby Care Center
 Lost Children

  Attraction may frighten 
certain guests

  WARNING! 
PHYSICAL RESTRICTIONS

For safety, you should be in good health and 

free from high blood pressure, heart, back or 

neck problems, motion sickness or any other 

health conditions or disabilities that could 

be aggravated by this adventure. Expectant 

mothers should not ride. 

N.B.: The configuration of the seats and safety 

systems on attractions may not allow access for 

guests of certain body shapes or sizes. Guests 

must have sufficient upper body strength to sit in an 

appropriate position in all attraction vehicles. Please 

note that most attractions, shows and events are 

unsuitable for children under 1 year of age. The 

use of lighting effects, and notably strobe lights 

and flashing lights, may cause problems for guests 

who suffer from photosensitivity. Please follow 

instructions given by Disneyland® Paris staff and 

comply with the Parks’ rules and regulations.

We encourage you to take a look at the rules and 

regulations on our website prior to your visit: 

http://www.disneylandparis.co.uk/legal/theme-

parks-rules/. They are also displayed at the 

entrance to the Disney Parks. Guests should 

be properly dressed at all times. For additional 

information, please refer to the Disney Parks rules 

and regulations.

(1) If the attraction is extremely busy, a timed 

reservation system may be introduced 

and you may be asked to come back at a 

specific time later in the day.

(2) The queuing areas are wheelchair-friendly.

  Wheelchair accessible - must be 
accompanied by an able-bodied person 
aged 15 or over

 Wheelchair users must transfer into 
the attraction vehicle (alone or with 
assistance)  - must be accompanied by an 
able-bodied person aged 15 or over

 
Suitable for guests 
who have difficulty standing

 

Suitable for guests with atrophy of both 
lower limbs - must be accompanied by an 
able-bodied person aged 15 or over

  Authorization to ride the attraction 
depends on the type of limb atrophy 
you have (a full list is available from 
Donald Desk, City Hall, Studio Services 
and the Central Reservations Office)

 Suitable for guests with mental disabilities 
and cognitive disabilities, including 
those on the Autism Spectrum - must be 
accompanied by an able-bodied person 
aged 15 or over

  No access restriction for theatres, show 
venues, play areas, etc. 

2 3
1

4 5

 Number of guests with mental 
disabilities and cognitive disabilities, 
including those on the Autism Spectrum 
allowed onto the attraction as a group 
accompanied by at least 1 helper

 
Suitable for visually impaired guests

 
Suitable for blind guests - must be 
accompanied by an able-bodied person 
aged 15 or over

 Guide and assistance dogs allowed

  Attraction includes very dimly-lit areas

 
Suitable for hearing impaired guests

 
Suitable for expectant mothers

 
 Suitable for guests with a temporary 
physical impairment

 
Height restriction

T  
Transfer time

  Must be capable of climbing steps

 Lift

 Strobe light effects

 Guests may get splashed

 
 Attraction equipped 
with an induction loop

   Attraction suitable

   Attraction unsuitable

 SINGLE RIDER - This service can help 
cut down queuing times at certain 
attractions. Accessed via a special 
entrance, it is aimed at guests who are 
on their own or who don’t mind being 
separated from their group and are 
prepared to go on the attraction alone. 
Using this service does not guarantee 
immediate boarding, and you will not 
be able to choose your seat or vehicle. 
Attractions offering this service are 
identified by this symbol.

 
Make the most of the magic by using 
the FASTPASS® service to cut down 
your queuing time

BIG  
THRILLS

FAMILY 
ADVENTURES

FUN WITH 
LITTLE ONES


